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Ontario Association of Credit Counselling Services 
P.O. Box 189, Grimsby, Ontario, L3M 4G3 

(905) 945-5644 
 

OACCS Member Agencies 
 

BARRIE Credit Counselling Service of Simcoe-Georgian Bay Region 
P.0. Box 922, 4 Cedar Pointe Dr., Unit R 
Barrie, ON L4M 4Y6  
Phone: (705) 726-2705 Fax: 726-6830 
e-mail: estelle@ccsbarrie.net 

BELLEVILLE Quinte Region Credit Counselling Service 
237B Coleman Street 
Belleville, Ontario, K8P 3H8  
Phone: (613) 966-3556 Fax: 966-6092 

Branch of: 
Kingston Community Counselling Centre 
417 Bagot St. 
Kingston, ON K7K 3C1  
Phone: (613) 549-7850 Fax: 544-8138 
e-mail:kccc@kos.net 

BRANTFORD Family Counselling Centre of Brant Inc. 
28 Brant Ave.,  
Brantford, ON N3T 3G6  
Phone: (519) 753-4173 Fax: 753-9287 
e-mail: fccofb@familycounsellingcentrebrant.com 
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BROCKVILLE 1000 Islands Credit Counselling Service 
105 Strowger Blvd., Box 191 
Brockville, ON K6V 5V2 
Phone: (613) 498-2111 Fax: 498-2116 
e-mail: info@eecentre.com 
 
Brockville Credit Counselling 
438 Laurier Boulevard 
Brockville, Ontario, K6V 7J6  
Phone: 1-800-379-5556 Fax: (613) 544-8138 

Branch of: 
Kingston Community Counselling Centre 
417 Bagot St. 
Kingston, ON K7K 3C1  
Phone: (613) 549-7850 Fax: 544-8138 
e-mail:kccc@kos.net 

CHATHAM Family Service Kent 
P.O. Box 880, 770 Richmond St.  
Chatham, ON N7M 5L3  
Phone: (519) 354-6221 Fax: 354-5152 
e-mail: rshepherd@famskent.ca 

CORNWALL Family Counselling Centre of Cornwall & United Counties 
P.O. Box 305, 26 Montreal Rd. 
Cornwall, ON K6H 5T1  
Phone: (613) 932-1266 Fax: 932-5765 
e-mail: fcc@on.aibn.com 

GUELPH Family Counselling and Support Services 
(Guelph/Wellington) 
409 Woolwich St. 
Guelph, ON N1H 3X2  
Phone: (519) 824-2431 Fax: 824-3598 
e-mail: info@familyserviceguelph.on.ca 
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HAMILTON Catholic Family Services of Hamilton 
2-735 King St. East 
Hamilton, ON L8M 1A1  
Phone: (905) 527-3823 Fax: 546-5779 
e-mail: cfs@cfshw.com 

 
Family Services, Hamilton 
105 Main St. East, Lower Level, Suite 101 
Hamilton, ON L8N 1G6  
Phone: (905) 523-5640 Fax: 523-8699 
e-mail: stfshw@fshw.on.ca 

KINGSTON Kingston Community Counselling Centre 
417 Bagot St. 
Kingston, ON K7K 3C1  
Phone: (613) 549-7850 Fax: 544-8138 
e-mail:kccc@kos.net 
 

Branches: 
 
Belleville 
Quinte Region Credit Counselling Service 
237B Coleman Street 
Belleville, Ontario, K8P 3H8  
Phone: (613) 966-3556 Fax: 966-6092 
 
Brockville 
Brockville Credit Counselling 
438 Laurier Boulevard 
Brockville, Ontario, K6V 7J6  
Phone: 1-800-379-5556 Fax: (613) 544-8138 
 

Ottawa 
Credit Counselling Service of Eastern Ontario 
209-1300 Carling Avenue 
Ottawa, Ontario K1Z 8N8  
Phone: (613) 728-2041 Fax: 722-5609 
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KITCHENER Catholic Family Counselling Centre (Region of Waterloo) 
400 Queen Street South 
Kitchener, ON N2G 1W7  
Phone: (519) 743-6333 Fax: 743-3496 
e-mail: cfccentr@golden.net 
website: www.counselling-cfcc.ca 

LONDON Credit Counselling London 
150 Kent St., Main Floor Front 
London, ON N6A 1L3  
Phone: (519) 433-0159 Fax: 433-4559 
e-mail: aholt@creditcounsellinglondon.on.ca  
website: www.creditcounsellinglondon.on.ca 

MISSISSAUGA Family Services of Peel 
501-151 City Centre Drive 
Mississauga, ON L5B 1M7  
Phone: (905) 270-2235 Fax: 270-2869 
e-mail: fsp@fspeel.org 

NORTH BAY Community Counselling Centre of Nipissing 
361 Rue McIntyre St. East/Est 
North Bay, ON P1B 1C9  
Phone: (705) 472-6515 Fax: 472-4582 
e-mail:cccentre@vianet.on.ca 

OAKVILLE Halton Consumer Credit Counselling Service 
Box 69523, 235 Lakeshore Rd. East 
Oakville, ON L6J 7R4  
Phone: (905) 842-1459 Fax: 842-1462 
e-mail: info@haltonfamilyservices.org 

OSHAWA Credit Counselling Service of Durham Region 
P.O. Box 26046, 172 King St. East, Rm. 106 
Oshawa, ON L1H 8R4  
Phone: (905) 579-1951 Fax: 579-1967 
e-mail: ccsdurham@direct.com 
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OTTAWA Credit Counselling Service of Eastern Ontario 
209-1300 Carling Avenue 
Ottawa, Ontario K1Z 8N8  
Phone: (613) 728-2041 Fax: 722-5609 
 
Branch of: 
Kingston Community Counselling Centre 
417 Bagot St. 
Kingston, ON K7K 3C1  
Phone: (613) 549-7850 Fax: 544-8138 
e-mail:kccc@kos.net 

PETERBOROUGH Community Counselling and Resource Centre 
351 Charlotte St. 
Peterborough, ON K9J 2W1 
Phone: (705) 742-1351 Fax: 742-2895 
e-mail ccrc@accel.net 

RICHMOND HILL Family and Credit Counselling Services  
(Serving York Region) 
10670 Yonge St. 
Richmond Hill, ON L4C 3C9  
Phone: (905) 884-9148 Fax: 884-6442 
e-mail: paul@faccs.com 
website: www.faccs.com  
 
Markham Stouffville Family Life Centre,  
4261 Highway 7, Suite 203,  
Unionville, ON L3R 1L5,  
Phone (905) 415-9719, Fax: 415-9706,  
e-mail: msflc@on.aibn.com 
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SARNIA Credit Counselling Services of Southwestern Ontario Inc. 
568 N. Christina Street, Unit D. 
Sarnia, ON N7T 5W6 
Phone: (519) 337-8757 Fax: 337-8782 

Branch of:  
Credit Counselling Services of Southwestern Ontario Inc. 
420 Devonshire Rd. 
Windsor, ON N8Y 4T6  
Phone: (519) 258-2030 Fax: 258-9243 
e-mail: info@ccswindsor.com  
website: www.ccswindsor.com 

SAULT STE. 
MARIE 

Credit Counselling Services of Sault Ste. Marie and District 
2-298 Queen St. East 
Sault Ste. Marie, ON P6A 1Y7  
Phone: (705) 254-1424 Fax: 254-2541 
e-mail: info@creditcounsellingssm.ca 
website: www.creditcounsellingssm.ca 

ST. 
CATHARINES 

Credit Counselling Regional Niagara 
264 Welland Ave., 
St. Catharines, ON L2R 2P8  
Phone: (905) 684-9401 Fax: 687-9904 
e-mail: info@ccrn.ca  

STRATFORD Family Services Perth-Huron 
142 Waterloo St. South 
Stratford, ON N5A 4B4  
Phone: (519) 273-1020 Fax: 273-6993 
e-mail: fsph@orc.ca 

SUDBURY Sudbury Community Service Centre 
1166 Roy Ave. 
Sudbury, ON P3A 3M6  
Phone: (705) 560-0430 Fax: 560-0440 
e-mail: scsc@vianet.on.ca 
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THUNDER BAY Family Services Thunder Bay 
544 Winnipeg Ave. 
Thunder Bay, ON P7B 3S7  
Phone: (807) 684-1880 Fax: 344-3782 
e-mail: fstb@tbaytel.net  
website: http://www.familyservicestbay.org  

TIMMINS Credit Counselling Services of Cochrane District 
85 Pine St. South, Suite 7 
Timmins, ON P4N 2K1  
Phone: (705) 267-5817 Fax: 264-9767 
e-mail: ccsmitch@ntl.sympatico.ca 

TORONTO Credit Counselling Service of Toronto 
45 Sheppard Ave. East, Suite 810 
Toronto, ON M2N 5W9  
Phone: (416) 228-3328 Fax: 228-1164 
e-mail: ccsmt@creditcanada.com  
website: www.creditcanada.com  
 
Branches: 

Danforth 
658 Danforth Ave., Suite 303, 
Toronto, ON M4J 5B9  
Etobicoke 
2100 Ellesmere Rd., Suite 211C 
Etobicoke, Ontario, M8Z 1J7  
Scarborough East 
208 Evans Ave., Suite 105 
Scarborough, Ontario, M1H 3B7  
North York  
5075 Yonge St., Suite 304  
North York, Ontario, M2N 6G6   
Scarborough North 
2942 Finch Ave., East, Suite 105 
Scarborough, Ontario, M1W 2T4  
Scarborough Central  
2401 Eglington Ave., Suite 303  
Scarborough, Ontario, M1K 2M5   
Weston 
1920 Weston Rd., Suite 231 
Weston, Ontario, M9N 1J7 

mailto:fstb@tbaytel.net
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WINDSOR Credit Counselling Services of Southwestern Ontario Inc. 
420 Devonshire Rd. 
Windsor, ON N8Y 4T6  
Phone: (519) 258-2030 Fax: 258-9243 
e-mail: info@ccswindsor.com  
website: www.ccswindsor.com  

Branches:  
 
Sarnia 
568 N. Christina Street, Unit D. 
Sarnia, ON N7T 5W6 
Phone: (519) 337-8757 Fax: 337-8782 
 

ACCESS 
(Telephone 
counselling) 

Family Services Thunder Bay 
544 Winnipeg Ave. 
Thunder Bay, ON P7B 3S7  
Phone: 1-888-204-2221 Fax: (807) 344-3782 

OACCS 
REFERRAL 
SERVICE 

OACCS Referral Service 
P.O. Box 189, Grimsby, ON L3M 4G3  
Phone: (905) 945-5644 Fax: 945-4680  
e-mail:oaccs@indebt.org  
1-888-7-IN DEBT (1-888-746-3328) 
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